
KEEPING THE WORKPLACE & 
WORKFORCE SAFE
While it is prudent to be concerned about a 
potential public health situation, there is NO 
REASON FOR PANIC. The most important step you 
can take to protect yourself and those around 
you is to REMAIN CALM. We encourage you to take 
the time to review the recommendations and 
resources available from the Center for Disease 
Control and Prevention (CDC) and educate 
yourself on how to take thorough, proactive, and 
preventative measures to protect yourself and 
others. 

Simple, common-sense practices should be 
reiterated to employees in order to effectively 
decrease the spread of this virus, such as:

 »     »   

CORONAVIRUS
& THE TRUCKING INDUSTRY

PRACTICE GOOD HYGIENE
 » Stop handshaking – use other non-contact methods of greeting
 » Clean hands at the door and schedule regular hand washing email reminders
 » Create habits/reminders to avoid touching faces and cover coughs and sneezes
 » Disinfect surfaces like doorknobs, tables, desks, and handrails regularly
 » Increase ventilation by opening windows or adjusting air conditioning

BE CAREFUL WITH MEETINGS & TRAVEL
 » Use videoconferencing for meetings when possible
 » When not possible, hold meetings in open, well-ventilated spaces
 » Consider adjusting or postponing large meetings or gatherings
 » Assess the risks of business travel

HANDLE FOOD CAREFULLY
 » Limit food sharing
 » Strengthen health screening for cafeteria staff and their close contacts
 » Ensure cafeteria staff and their close contacts practice strict hygiene

STAY HOME IF...
 » They are feeling sick
 » They have a sick family member in their home

 »     »   

 »     »   

 »     »   

 »     »   MONITOR AND EVALUATE PREVENTION ACTIVITY AND NEEDS
 » General awareness --- hold employees accountable

LIMIT OR REMOVE ‘TOUCHES’ AND SHARING OF COMMONLY USED ITEMS
 » Office supplies, kitchen accessories, water fountains, etc.

ENSURE COMMUNICATION PLANS ARE IN PLACE WITH UP-TO-DATE CONTACT 
INFORMATION FOR EVERY EMPLOYEE

COMMUNICATE AND ENFORCE EXPECTATIONS REGARDING EMPLOYEES 
EXPERIENCING RESPIRATORY ILLNESS. 
 » Employees who have symptoms of acute respiratory illness (fever, cough, 

shortness of breath) should notify their manager and stay home until they 
are free of fever (100.4°F or greater using an oral thermometer), signs of a 
fever, and any other symptoms for at least 24 hours, without the use of fever-
reducing or other symptom-altering medicines (e.g., cough suppressants).

 »     »   
 »     »   
 »     »   

Now is the time to OVER COMMUNICATE to your 
employees, drivers and customers! Companies 
must plan for significant absenteeism or social 
distancing should individuals fall ill or be unable 
to be on-site.

Identify any critical tasks that are completed 
by only one person. Document and cross-train 
on the process as soon as possible.  Determine 
preparedness for individuals to perform work 
duties remotely and set expectations.

Determine what tasks are critical to the short-
term operation of business (up to 2 weeks). 
Develop a plan to continue those critical tasks 
should a significant absenteeism occur within 
your company. 


