
YOU’VE GOT QUESTIONS,
WE’VE GOT ANSWERS!
FMCSA EMERGENCY DECLARATION QUESTIONS & ANSWERS
GENERAL QUESTIONS

The Emergency Declaration states that it “grants relief” from certain parts of the Regulations, Parts 390 – 399. What Parts NOT exempted 
under the Declaration?
Regulations that are not exempted under the Emergency Declaration would include: Controlled substance and Alcohol testing (Part 382); 
Commercial Driver’s License Requirements (Part 383); Insurance requirements (Part 387); Hazardous Materials Regulations (Part 100-180); 
Applicable size and weight requirements; or any other portion of the regulations not specifically exempted under Part 390.23.

Do the Emergency Declaration allow us to haul overweight to get more product to the stores?
No. Nothing in the Declaration allows for additional weight to be hauled more than is normally legal.

Due to the type of work we do, hauling our own event equipment to special events, our trucks will not be used for a while. Do you have 
any suggestions on what we can do with our trucks?
You could look into leasing your trucks and drivers to a carrier that has similar style van trucks.

Does FMCSA’s declaration apply to intrastate?
Yes

Does Iowa need to issue a separate proclamation for intrastate carriers?
No, Iowa will honor the FMCSA declaration for exemptions.

Does the Exemption include delivering to distribution centers that are then sending that product out on a different truck to stock the 
stores.
If the freight movement can be tied to replenishing stocks in stores the exemption applies. That would include replenishing distribution 
centers. FMCSA said that they doubt that anyone will give carriers a problem if what they are hauling can, in any way, be tied to supplies 
listed in the Declaration.

Does this include into the distribution centers for grocery stores?
If delivering into the distribution center is directly tied to replenishing the stores, and the products being transported are included in the 
declaration, then they would be included in the exemption.

Are HOS waived for movement from manufacturing to distribution centers?
Yes, provided the movement is products covered by the declaration.

Has FMCSA considered expanding the current HOS waiver to include other segments of the industry, including fertilizers?
We are currently considering other segments of the supply chains, but do not believe that some segments of the industry are emergency 
related.

Does FMCSA have pre-emptive authority over states who are closing highway rest areas?
Working closely with Federal Highway. Not sure that they have the authority to keep rest areas open but will be working with states on rest 
area/truck parking issues. We realize how critical rest areas are and will be working with states on those issues.
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Is there a concern of a shortage of truckers?
Yes, we’ve had numerous conversations about driver depletion such as sickness, concern for their own safety, etc. We are doing our best 
on items such as CDL renewals, drug/alcohol testing, etc. to see what we can do for regulatory relief. Truck stop operators are vital to this 
entire process and they must remain operational to assist in the effort.

Is FMCSA considering any tort reform to curb frivolous nuclear verdicts?
This is outside of FMCSA’s authority.

We had a driver tell us that Nebraska is closing the restroom buildings at rest areas from 4:00 PM to 6:00 AM. Is that true?
We talked with the Nebraska Trucking Association and they confirmed that this is true. The Nebraska association is working with the 
Nebraska DOT to try to resolve this issue. 

PRODUCT RELATED

We haul medical supplies for a customer. Are we able to use the emergency exemption?
If the medical supplies are related to the testing, diagnosis, and treatment of COVID-19 you would be able to utilize the HOS exemption. 
If the shipment is a routine shipment or is part of a mixed load of emergency and non-emergency supplies the exemption would not be 
applicable.

We are a refrigerated carrier and almost anything that we haul is food related. Would we be covered by the exemption?
Just about any type of food product that is going to replenish store stocks is included in the exemption.

I understand that the latest declaration clarification adds more products into the HOS exemption. Is that true?
Yes, the declaration now covers the following products: Medical supplies & equipment related to the testing, diagnosis & treatment of 
COVID-19; supplies necessary for community safety, sanitation, masks, gloves, hand sanitizer, soap, and disinfectants; food, paper prod-
ucts, and other groceries for emergency restocking of distribution centers and stores; immediate precursor raw materials – such as paper, 
plastic, or alcohol – required & used for the manufacture of essential items; fuel; equipment, supplies, and persons necessary to establish 
and manage temporary housing, quarantine; persons designated by federal, state, or local authorities for medical, isolation, or quarantine 
purposes; persons necessary to provide other medical or emergency services.

What about standard deliveries that happen to be food?
Yes, any deliveries including food products are now included.

Where does animal food fall in with the restock of grocery stores?
Per FMCSA, pet foods and livestock feed are not included in the declaration.

What about truckloads of plastic type pallets up to a distribution center? Would this still be a food grade need for them to distribute to 
their stores?
Pallets are not included in the exemption.

Will FMCSA issue additional clarification on what constitutes “essential products?”
The focus is on replenishing grocery store shelves. That can include mixed item loads. They will allow and permit trailers that have emer-
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gency goods to make deliveries, even if they have some non-emergency supplies included on the trailer.

Is fuel included?
Yes, it is now included.
Is livestock being transported to packing facilities included in this waiver?
Livestock is included in the latest declaration if, AND ONLY IF, the livestock being transported is being transported for the relief efforts for 
animal testing OR is moving directly to a packing plant to be processed into meat to assist the relief effort. Animals being moved between 
farms, feed lots, small pigs, etc.

How should shippers provide feedback to carriers that their products are included in the declaration?
There is no requirement for any specific labeling on the load. It’s a good idea for shippers to label bills of lading that it is an emergency 
shipment, but there is no requirement of this.

Who determines which food items are included?
The idea is to replenish grocery store shelves that consumers need every day. If those items are on shelves and being consumed they are 
probably included in the declaration. We are concerned about instances of where a load of TVs are shipped to a store with a case of water, 
but we are asking carriers and shippers to operate in the spirit of which the declaration is intended.

Does the exemption cover all aspects of the supply chain?
Currently reviewing, but right now it includes getting essential emergency products into the stores to replenish supplies.

Are containers such as boxes, barrels, and other packing for food products included in the waiver?
The latest declaration clarification includes raw materials – such as paper, plastic, or alcohol – that are required and are to be used in the 
manufacture of items required for restocking stores.

Can a carrier haul a non-emergency product backhaul under the waiver?
No, non-emergency products are not covered by the declaration.

HOURS OF SERVICE

We transport food and supplies to grocery stores around the Midwest. Are we able to use the Hours of Service exemption during this 
emergency?
Yes, the Emergency Declaration grants relief from the Hours of Service regulations. Drivers delivering relief products, such as food, sanitary 
supplies, medical supplies, etc. are exempt from the Hours of Service regulations during this time. As with any HOS exemption, drivers are 
not allowed to drive once they have informed the carrier that they are tired. They must then be allowed a 10-hour break prior to driving.

In utilizing the HOS exemption to restock our stores we plan on limiting drivers to 14-hour days, with 10 hours breaks, but are thinking 
about using them 6 or 7 days per week rather than their normal 4 or 5 days per week. Can we legally do that until the stores are re-
stocked and/or the emergency is over?
Yes, that makes total sense. In coming up with a plan like that you are ensuring that your drivers get their 10 hours off for rest, but also 
making wise use of your assets to replenish store supplies that are so needed to keep America moving. 

How do we complete our logs on an ELD when using the exemption?
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Obviously the ELD will document all time spent driving and on-duty not driving. In these situations the driver should note on the log that 
they were using the ELD/hos exemption at the time.

What situations should we be aware of concerning Hours of Service that might get us in trouble?
Drivers can use the exemption while transporting the included relief supplies. Carriers and drivers should be cautious, however, to ensure 
that they are compliant once they are no longer transporting the emergency supplies. Once they are no longer hauling these supplies, or 
are moving to pick up another load of emergency supplies, they are subject to all regulations. (i.e. delivering a load of relief supplies to a 
location but then dispatched on a normal run or normal customer).

Do drivers have to take a 34-hour restart at the end of the week if using the HOS exemption?
No, drivers are exempt from the HOS regulations when transporting emergency relief supplies, so the 34-hour restart is not necessary, as 
it is normally optional anyway. The key is that fatigued drivers should not be driving, so taking a 10-hour break after a driver notifies a 
company of their fatigue is mandatory.

We transport food products on refrigerated trailers. We had a driver this week written up on an inspection for being 8 minutes over their 
14-hour limitation. Why would an officer do that considering how few minutes the driver was over, considering that we were hauling food, 
and considering that we are able to use the emergency declaration HOS exemption?
While officers should know about the HOS waiver when transporting those products, they may not realize that you are utilizing the present 
exemption. FMCSA suggests that if carriers are utilizing the current exemption, they should have their drivers make an annotation of the log, 
stating that they are utilizing the exemption. That makes it easier for all involved. In your situation, I would suggest that you file a DataQ to 
get this removed from your record.

There is some confusion at state or local levels on HOS. How is FMCSA working for guidance at thestate level?
Asking for specifics as to where this is happening. They will work with each state individually.

Does the emergency declaration consider driver rest breaks?
Drivers must be afforded a 10-hour break immediately upon alerting the carrier that they are ill or fatigued. Drivers must also be allowed to 
take a 34-hour reset break if they so request.

Is the 30-minute rest break still mandatory?
No, the entirety of Part 395 is waived.

Is FMCSA considering HOS relief across the board?
We continue to look to see what is in the best interest of the Nation. That would require very close communication with other agencies, so 
we have no comment right now because that would be EXTREME. Many products trucked across the nation would not be considered emer-
gency supplies.

Have you considered eliminating HOS inspections across the country and focusing on primarily vehicle safety?
FMCSA does not usually specify which type of inspections should be completed. We are not presently considering changing anything, since 
HOS is presently under the waiver.

The declaration requires drivers to rest after the load. Will they have to take a 34-hour restart or will a 10-hour break?
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A driver is never “required” to take 34-hours off duty. It is optional The driver must be allowed to take a 10-hour break if they so request. 
The 60/70 hours does not apply if operating under the exemption. The hours accumulated under the exemption do not apply, so once the 
driver is leaving operating under the declaration they would take a 10-hour break and then start over at zero hours in their 60 or 70.

We transport food products on refrigerated trailers. We had a driver this week written up on an inspection for being 8 minutes over their 
14-hour limitation. Why would an officer do that considering how few minutes the driver was over, considering that we were hauling food, 
and considering that we are able to use the emergency declaration HOS exemption?
While officers should know about the HOS waiver when transporting those products, they may not realize that you are utilizing the present 
exemption. FMCSA suggests that if carriers are utilizing the current exemption, they should have their drivers make an annotation of the log, 
stating that they are utilizing the exemption. That makes it easier for all involved. In your situation, I would suggest that you file a DataQ to 
get this removed from your record.

Has Livestock and Ag products been added to the list of products that qualify for the Hours of Service waiver for Iowa?
Yes, the Governor has added those products to the list of products that qualify for the HOS waiver.

DELIVERY RELATED

I hear people talking about essential vs. non-essential workers. Are drivers considered “essential?”
All agencies that we are working with consider trucking, and truck drivers, essential to keeping America moving. The American Trucking 
Associations has requested documentation from several agencies.

Some of our customers are requiring that the driver sign a document that they have not been sick prior to allowing them onto the dock 
or into their warehouse. Do we have any liability in these situations?
This is most likely a precautionary measure to help prevent the spread of germs. It’s probably a good idea for drivers to wash their hands 
before entering and upon leaving each facility.

We use a hand-held device that customers use to sign for their freight. Some customers are requesting that they not be required to han-
dle the device. Can we sign the device for them?
Yes. Many companies have simply informed their drivers to sign that the customer received the shipment. Some are noting that the custom-
er did not sign due to concerns about COVID-19.

If areas are quarantined, how do we provide supplies to those areas?
FMCSA will be working with localities to ensure that citizens get the goods that they need. Please bring any specific areas to our attention if 
there are states, cities, or counties that are limiting access.

DRIVER QUALIFICATION

The Governor’s declaration states that driver’s license expirations, including CDLs, will be waived for the duration of the crisis. What 
about testing for new drivers coming into the industry who currently have Commercial Learner’s Permits?
The Iowa DOT informs us that while they have suspended testing for non-CDL drivers, they are still conducting testing for CDL drivers and 
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will continue doing CDL testing.

We haul hazardous materials. What do we do if a driver’s hazardous materials endorsement expires? Does the Governor’s declaration 
cover that as well?
FMCSA and Iowa DOT have informed us that they are working with the Transportation Security Administration (TSA) to get us an answer to 
that question. Neither the State DOT nor FMCSA has the authority to grant that extension. We will alert our members as soon as we get an 
answer to this question. 

The DOT has said that they will extend the expiration date on CDLs during this time. What about the medical certification? If a driver fails 
to get their medical certification to the DOT by the expiration date of their medical certification will the DOT extend that as well?
The DOT has informed us that they are presently working on the coding in their system to shut off the “downgrade” function on CDLs that 
have expired medical certifications in the system.

Some carriers are not hauling relief supplies related to the emergency but are still operating to deliver commodities needed to keep 
America moving. Since they are not hauling relief supplies, they  are not covered by the emergency declaration and therefore are subject 
to all regulations. One of the concerns is that when driver physicals are expiring, they are having trouble finding a clinic that will sched-
ule a DOT physical exam. What can they do in that situation?
FMCSA has been focused on moving the relief goods and this issue may not have crossed their minds. We have raised the concern to ATA 
and they are in contact with FMCSA to see how this issue will be addressed. We will update our members as soon as we hear something.

We are experiencing issues with CDL and medical certification expirations at state DOTs. Is anything being done about that issue?
State DOTs are permitting a moratorium on this issue. FMCSA is working with other government agencies and more information will be 
forthcoming.

Has there been any thought to curbing drug & alcohol testing for the time being?
Presently being reviewed. We understand that some clinics have closed so collections might become an issue. We also understand that 
some drivers would prefer not to visit clinics at this time. We will update the industry if any decisions are made.

DRIVER RELATED

I hear people talking about essential vs. non-essential workers. Are drivers considered “essential?”
All agencies that we are working with consider trucking, and truck drivers, essential to keeping America moving. The American Trucking 
Associations has requested documentation from several different agencies that drivers could carry to show that they are essential workers 
and can, therefore, continue to work throughout the disaster. The goods and services provided by the trucking industry play a very import-
ant part in keeping our country and economy moving.

We are having to loosen our passenger policy due to drivers’ children being out of school and the parent at home still having to work. 
What do the Federal Regulations say about passengers, especially children?
Part 392.60 requires that carriers specifically authorize IN WRITING that drivers are allowed to have a passenger in the truck. The regulation 
states that no driver shall transport any person in a commercial motor vehicle unless authorized by the carrier to do so. The regulation has 
no age restrictions.

Does FMCSA have any guidelines for drivers to self-quarantine?
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We suggest that they visit the CDC website.

Are drivers subject to state quarantine mandates?
FMCSA is aware of the issue. They have not heard of any issues, but FMCSA does have pre-emptive authority if necessary. FMCSA realizes 
that the movement of essential products is important and will put forth efforts to ensure that goods keep moving.

LICENSING & PERMITTING

Has Iowa done anything concerning IRP and IFTA registrations during this time?
The Iowa DOT has granted a waiver for carriers transporting food, medical supplies, cleaning products, and household goods. They have 
waived IRP registration for these vehicles, to the extent that the vehicle is not already registered under IRP, as long as the vehicle is reg-
istered in one of the 48 contiguous states, the District of Columbia, or a province of Canada. They have also waived IFTA licensing, to the 
extent the vehicle is not already licensed under IFTA. This waiver also includes waiver of the requirement to obtain a temporary fuel permit.

Has anything come out concerning Iowa truck registered weight when hauling heavier loads during the emergency?
Yes, the latest Governor Reynolds’s declaration waives the requirement for trucks to be registered for the weight that they are carrying. This 
waiver is for during the disaster period only.

SIZE & WEIGHT

Does the FMCSA Emergency Declaration allow us to haul overweight to get more product to the stores?
No, nothing in the Declaration allows for additional weight to be hauled more than is normally legal.

Does FMCSA have authority to raise weight allowance on a National level?
No, we do not have authority over size and weight.

I have heard that Governor Reynolds has issued a weight increase proclamation for carriers transporting food, medical supplies, cleaning 
products, and other household goods in providing relief from the emergency. Is that true?
Yes, Governor Reynolds has issued a Proclamation of Disaster Emergency in response to the outbreak. The proclamation allows carriers to 
haul loads on highways within Iowa, excluding the Interstate system, that do not exceed the maximum of 90,000 pounds. These increased 
weight loads cannot exceed the maximum established axle weights in the gross weights table by more than twelve and one-half percent 
(12.5%), and cannot exceed the legal maximum axle weight of 20,000 pounds, and must comply with posted limits on roads and bridges.

Has the state added livestock and Ag products to the 90,000-pound weight allowance in Iowa?
Yes, the Governor has added those products to the list of products that qualify for the 90,000 pound weight allowance during the emergen-
cy. Please note, however, that trucks are still not not allowed to haul more than 80,000 on Interstate highways.

?CONCERNS
QUESTIONS

WE WANT TO HEAR FROM YOU
No two operations run the same; however, there are questions being posed that may affect every 
operation. Please send us your questions & we will continue to provide answers to the best of our 
ability. It is important to keep all trucking industry representatives proactively informed.

Send questions to imta@iowamotortruck.com


